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The customer, a well-known hotel chain, required a solution to control
their laundry chutes due to a failure in their existing system which
comprised of a number of different components, including a separate
human machine interface and programmable logic controller.
We were approached by the integrator who was looking not only
to provide complete control of the laundry chute network within
a specific hotel, but was also looking to reduce the number of
components, ultimately reducing costs and maintenance headaches.
Having consulted with the integrator and understanding the
requirements of the customer as well as the possibile limitations
and requirements of the laundry chutes, we recommended the
implementation of the i3BX Intelligent Controller.
The i3BX combines HMI and PLC into a single, compact unit, and
is a logical step forward in rationalising the hardware by combining
two previously used components. Other than the obvious space
saving, the use of the i3BX reduced overall power consumption and
application development time. This has enabled the customer to
standardise to a single controller which they can now roll out to their
other hotels.
The touchscreen interface of the i3BX allows for easy control of
the system by hotel staff, and the OpenBus comms technology
that comes standard with the i3 intelligent controller enables fault
communication to the installer for immediate attention.

“

We used the IMO i3 and found it to be a versatile solution
for our project. It gave us the ability to use one product for a
total control solution and as such, only one piece of software
to program both the HMI screen and the I/O. IMO were
exceptionally supportive and consulted with us in order to
find the best solution for our customer, and their after sales
technical support has been about the best we have ever
received.
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